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ABSTRACT

AUTHOR: Mr. Parithat Wannasit

TITLE; The Development on the Complaints Procedure of
DamrongTham Province Center in the digital age in responding
the National Security Strategy : The case study on the problem

of Military Service Selection.
DATE: September, 2021 WORD COUNT: 8,213 PAGES: 30
KEY TERMS:  The Complaints Procedure, Enlisted Soldiers

CLASSIFICATION: Unclassified

The Complaints Procedure is a channel for residents and enlisted soldiers to
report their grievances, disparities, unfairness, inequities and inefficiencies of a use
of laws including an opinion expression toward government agencies. This
research and its objectives are to focus on describing problems statement and
root causes along with to examine a related strategic environment of the
Complaints Procedure of DamrongTham Province Center in the digital age as well
as to introduce a guideline to improve the Complaints Procedure of
DamrongTham Province Center in the digital age which can support an
improvement on the Military Service Selection. With an analysis on research
result, an integration and an implement of three concepts, which are Service First,
Efficiency Unit and a use of Application, have demonstrated to be a key for the
DamrongTham Province Center to achieve an efficient and productive

performance in being a part to driving the National Security Strategy.
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