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ABSTRACT

AUTHOR : Col. CHATREE SANGUANTHAM

TITLE : The Factors Affecting Morale in Job Performance of
officers at the 2" Cavalry Regiment

DATE : September 2018 WORD COUNT: 6,775 PAGES : 12
KEY TERMS : Officers, Morale, Operator, Attitude, Satisfaction
CLASSIFICATION : Unclassified

The objective of this strategic research was to study the factors
affecting morale in job performance of commissioned officers at 2nd Cavalry
Regiment. This research applied documentary research. The sample of this
research was 7 commissioned officers. The research instrument was the
structured interview.

Results found that there are 8 factors affecting morale in job performance as
follows: 1. performing condition 2.adequacy of income 3.welfare in the agency
4.opportunity of progression 5.justice in the agency 6.relationship between the
supervisor and subordinate 7.job security 8.job satisfaction.When considering in
each factor found that the performing condition was the most significant factor
affecting morale of commissioned officers, followed by welfare in the agency,
relationship between the supervisor and subordinate, job security, opportunity
of progression, job satisfaction, justice in the agency. The least significant factor
affecting morale of commissioned officers was the adequacy of income.
The suggestion of this research was to develop moral by educating all officers
including commissioned officers and non-commissioned officers at 2nd Cavalry

Regiment.
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