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ABSTRACT

AUTHOR: Group Captain Jarayut Putthi

TITLE: Developing personnel in using the LINE chatbot system to

increase efficiency in controlling construction work in the Office

of the Permanent Secretary for Defense.
DATE: " September, 2024 WORD COUNT : 8,526 PAGES : 32

KEY TERMS: LINE chatbot, Developing personnel, Office

CLASSIFICATION: Unclassified

The research aims to study the use of a line chatbot system to enhance
the efficiency of construction work control at the Office of the Permanent Secretary
for Defence. It involves examining problems, malfunctions, and obstacles, as well as
exploring ways to develop the personnel of the Office of the Permanent Secretary for
Defence by reviewing related concepts, theories, and literature. The research found
that the Engineering Department, the Support Office, and the Office of the Permanent
Secretary for Defence should develop the potential of their personnel in information
technology skills to match the nature of the work, workload, and responsibilities. This
will ensure the capability to manage all construction work, including additional
missions assigned by the Office of the Permanent Secretary for Defence in the control
and maintenance of real estate. The research proposes five approaches for
development: 1) Enhancing unit efficiency by developing personnel capabilities. 2)
Promoting virtue, upholding institutions, fostering consciousness, unity, and sacrifice to
elevate social values. 3) Managing with information technology. 4) Promoting service,

enhancing image, and developing the work environment. 5) Improving processes and

practices to align with the changing work environment context.
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