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ABSTRACT
AUTHOR: Colonel Somphop Paeloy
gL T L= Guidelines for increasing public relations capacity

Case study of the district civil affairs operations team

At the area level, the 2nd Army Area
DATE: 11 September, 2024 WORD COUNT : 9,273 PAGES : 30
KEY TERMS: civil affairs, public relations, social media
CLASSIFICATION: Unclassified

This research aims to study ways to increase the capacity of public
relations case study of the district civil affairs operations team at the area level of
the 2nd Army Area and factors affecting public relations of the district civil affairs
operations Unit of the 2nd Army Area using strategic research, the results of the
study found that differences between generations create communication gaps.
Lead to different perceptions through public relations. and lack of public relations
skills among operating staff Therefore, the Civil Affairs Operations Team must use
the theory of communication (SMCR Model), Strategic Communication and the
POCCC organizational management theory as development guidelines to increase
public relations capabilities. District civil affairs operations officers must enhance
their communication skills. Develop technological capabilities in using social
media and must improve the organization by providing data processing officer for
increasing public relations capacity of the district civil affairs operations team To
be able to overcome civil affairs work which is an abstract work in today's world

that is the world of communication and technology.
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