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ABSTRACT

Author Col. Nuttapon Juancharoen

Research Title  Enhancing Efficiency of Coordination System in Thailand —
Cambodia Border Liaison Office, the First Army Area
Operations Center
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Classification Level Confidential

The Thailand - Cambodia Border Liaison Office, the First Army Area
Operations Center implements a security strategy focused on surrounding
management of the First Army Area to ensure stability, safety, independence,
sovereignty, and peace at all levels—nation, social, and organization by
prioritizing the development of human, tools, technology, and a robust big
data system to handle all forms of threats as well as to prevent, and address
current and future security challenges. Therefore, this research aims to study
ways of enhancing efficiency of coordination system in Thailand — Cambodia
Border Liaison Office, the First Army Area Operations Center. The research
result showed that ways to improve the coordination system efficiency
should be started with setting coordination plans and strategies that align
with policies of the Royal Thai Army and the First Army Area. Parallelly,
setting clear objectives and restructuring the Thailand — Cambodia Border
Liaison Office based on the psychological, social, and economic environment
including to develop a comprehensive knowledge personally, should be
emphasized to establish a concrete quality standard, with a focus on
improving international communication skills. Furthermore, it is essential to
equip the office with modern equipment and communication systems.
A digital communication network will enable users to control and coordinate

at every area, lead to the establishment of an electronic database system
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