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ABSTRACT
AUTHOR: Colonel Sitti Maneerat
TITLE: The Solution to Develop Royal Thai Army’s Communication

Channels for Strengthening People’s Awareness
DATE: 41 September, 2024 WORD COUNT : 9,085 PAGES : 28
KEY TERMS: Communication Channels, Image, Royal Thai Army
CLASSIFICATION: Unclassified

This research has three objectives: Study the characteristics and
patterns of the Royal Thai Army (RTA)'s communication channels that affect
public perception, Study the problems and obstacles in developing the RTA's
communication channels and determine the solution to develop RTA’s
communication channels for strengthening people’s awareness. Using strategic
research as specified by the Army War College. Accompany the analysis with
demographic and confidence concepts and theories. Also use problem
analysis with 8M management principles and SWOT. The research results are
summarized as follows: 1) The RTA should develop personnel performing
public relations duties to have more knowledge and ability. 2) Emphasis
should be placed on the adoption of new technologies. 3) Integration
between the public and private sectors, build good relationships with the
media. 4) Analysis and evaluation of the RTA radio and television channels,
the RTA radio station and the online media regularly. 5) Scale the
organization to be small but efficient and become more professional. 6)
Develop the welfare system for military officials at all levels, have the
guidelines for growth in government service that are correct and appropriate
and 7) Adjust the internal management system to be efficient, free from

corruption and have good governance.
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