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ABSTRACT
AUTHOR: MISS RATTANA ROMKATE

FFTLE: Guidelines for Promoting Academic Work Development of
Permanent Civil Servants at the Internal Security Operations
Command (ISOC)

DATE: 9 September, 2025 WORD COUNT : 9,423 PAGES : 37

KEY TERMS: Performance Evaluation System, Academic Work, A Civil

Servant stationed at the Internal Security Operations

Command (ISOC)

CLASSIFICATION: Unclassified

This research aims to identify guidelines for promoting the
production of academic work by civil servants in the academic field at the
Internal Security Operations Command (ISOC). The objectives are to study
the problems and obstacles encouhtered in the preparation of academic
work, as well as to examine the factors related to the academic work process.
This study employs documentary research and in-depth interviews with
relevant stakeholders. The environmental analysis was conducted using
SWOT analysis and the TOWS matrix. The research findings propose four key
strategies to promote the production of academic work: (1) improving task
assignments to align with official job standards, (2) developing a handbook
for academic work preparation, (3) encouraging learning and skill development
in academic writing, and (4) enhancing the performance evaluation system to
ensure standardization and fairess. These strategies are intended to support

the production of high-quality academic work for promotion purposes.
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