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Government officials are the group of people who are extremely important
for driving government management to become to the digital government.
For this reason officials need the knowledge about digital technology.
Results of the study, officials and the changes to be the digital government
shows that the government should have the agency responsible for
developing digital skills for the officials. The government organizations
should understand and formulate a change strategy to be a digital
government. The government should establish agencies responsible for
developing digital skills for government officials and government personal.
Such as Thailand Digital Government Academy (TDGA), the Office of the
Civil Service Commission (OCSC) etc. The government should enhancing
knowledge and understanding of digital skills and motivating for self-
development in digital skill for officials, for example, the special
compensation etc. Also creating a sense of security and understanding of
digital applications, and creating knowledge to understanding of the

importance and need to become the digital government.
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