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ABSTRACT

AUTHOR: Colonel Thitaree Sawasdikul

TITLE: Guidelines for Public Relations Strategy Development 4.0 of
the spokesman’s office. Internal Security Operations Commmand

DATE: September, 2020 WORD COUNT: 7,349 PAGES: 17

KEY TERMS: Guidelines for Public Relations, Strategy Development 4.0,

the spokesman’s office. Internal Security Operation Command

CLASSIFICATION: Unclassified

The purpose of this research aim to study the 4.0 public relations strategies of
the spokeman’s office The Internal Security Operations Command and the use
of social media that currently has an increasing influence on users during the
Thailand 4.0 era, to be used as a guideline for the development of public relations

strategies of the spokesman’s office. Internal Security Operations Command

The results of the research showed that guidelines for the development of
public relations strategies 4.0 of the Office of the Broadcaster Internal Security
Operations Command consists of

1. Strategies to increase public relations channels that are more diverse in order
to reach every target group resulting in the public participation In preventing
and solving various problems which have an effect on internal security and
social order.

2. Strategies for building relationships with the media by building relationships
with all types of media, including radio, television, print media and
multimedia.

3. Strategies for retaining personnel in an organization in order to maintain
personnel to work with the department for as long as possible especially the
excellent work personnel which will be the future of the department and

able to be productive with pride.



4. Strategies for enhancing the capacity of personnel through training to bring
various knowledge come to prepare yourself develop organization and be a

good pubilic relations officer create credibility and trust for the people.

The development of the said strategy is an important role to promote knowledge
among people. Fast understanding When people have good knowledge and
understanding will bring about participation from the public sector to accomplish

the assigned mission.
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