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CLASSIFICATION: Unclassified

This research aims to create guidelines to enhance morals and ethics for
personnel of the War Veterans Organization of Thailand (WVO). The WVO’s
personnel are state officials, performing duties to assist war veterans, their
family and non - active soldiers. The study focuses on honesty, discipline
and public mindedness, which will lead to development of the WVO’s
personnel in order to make them good and smart, moral, ethic, service - minded,
having work — for - public mindset, competent, determined and professional

in performing duties and carrying out tasks to attain the national strategies.

The study finds that to enhance morals and ethics for personnel of the WVO
it must be carried out through both morality measures and administrative
measures. The morality measures are self - development methods by adhering
religious mind and gradually developing conscience through participating in
dhamma camp or introspection camp, dhamma practicing, and listening to

sermon at temples on religious holy days. The administrative measures are



setting the system to create morals and ethics in the organization through
setting up morals control unit and person in charge as well as establishing
code of ethics. Administrative system and human resource management
must also support morals and ethics development in the organization.
Complaints and advice service procedures must be easily accessible and
confidential. Furthermore, code of ethics compliance monitoring and

evaluation system must also be established.

The guidelines to enhance morals and ethics will be effective as long as
the WVO'’s personnel ranging from high - rank executives to ordinary officials
understand and accept their roles in morals and ethics improvement.
Executives must attach importance to morals and ethics enhancement in
the organization as well as be supportive and exemplary. All personnel
must willingly comply with morality measures and administrative measures
regularly and continuously. When personnel are good and smart, honest,
disciplined, and public - minded, the WVO will be forceful, transparent and
free from fraud and misconduct. This will help support the national strategy
of rebalancing and developing government management system, leading to

peaceful and prosperous nation in the future.
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