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The purpose of this research is to study the operating of the public network
intelligence program in army’s units and analyze the problems so that it can

be more efficient.

The study found that this intelligence operation has been used for solving
national security problem but there were still some barriers such as policy,
personnel, and resource. Therefore this report suggests the means to
developing the public network intelligence program in 3 levels: 1. Strategy
level, it need a discrete planning for clear policy, objective, guidance, and
prediction analysis. The head organization should properly assign the tasks
applying the precise indicators which finally provide the nation stability in
accordance with the 20-year strategic plan. 2. Operational level, the
operating units should effectively manage all resources and apply the
relevant methods to achieve the goal such as personnel training and public
engagement for useful information and social responsibility. 3. Tactical level,

the operating staffs should improve the intelligence collecting and reporting



methods according to main policy and available resources including data
base, budget, devices, and training.

The policy makers, organizations, and operating staffs can practically apply
the study result and suggestion from this report to improve the public
network intelligence program in the army’s units. As the result, it can help
to achieve the national defense mission and support the national security

strategy.
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