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Retention in official services of medical specialists in the Royal
Thai Army hospitals has been a critical issue, with the number of medical
specialists being increasingly resigned from the official services. The increasing
number of the resigned medical specialists considerably affects the health
care system for the army personnel and their families. The objectives of this
study are to study factors supporting the retention; to study the perspectives
of new-generation medical specialists to the services; to relate their chances
for getting promotion and professional security to their services; and to
conceptually compare the retention in the army hospitals to that of other
government agencies. Results of this study indicate that the time required for
completing their study and being promoted in their work is too lengthy. Most
graduated medical specialists are at the age of 32-35 and being promoted to
be senior colonels at the age of 45-50 years old. In addition, the perspectives
of new generation medical specialists varies with their ages. Upon receiving
information from social media, these new generation medical specialists
makes their own life plans and expectations in their work. Moreover, the
study shows that self-pride for being the army medical specialists, advance
in work promotion, recognition in praise, respect, and honour from patients,
colleagues, subordinates and supervisors in the medical line, and capability
to work and take good care of their families could all be important factors

to prolong their retention in official services in the army hospitals.
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