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ABSTRACT

AUTHOR : Col.Chawanin Svetasreni

TITLE : Guidelines for the development of public relations of the new era of the

Internal Security Operations Command

DATE : September 2022 WORD COUNT: 6,923 PAGES: 21
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Research subject public relations development guidelines of
the new era of the Internal Security Operations Command have a purpose to
study the problems and obstacles in the public relations operation of ISOC
new era and to suggest guidelines for the development of public relations
by qualitative research by collecting data from related documents, concepts,
theories, literature with public relations, new technology Policies and
guidelines for public relations operations of ISOC. An in-depth interview with
an expert or public relations expert. The results of the research found that
Information and communication technology has rapidly evolved into the
digital age. make use of social media which can communicate quickly in Real
Time 24 hours a day Therefore, the Minister must develop personnel, tools,
management. In terms of public relations, it is sufficient for the introduction
of information and communication technology in the new era. Let's develop
a form and methods of public relations of ISOC to be up-to-date, fast,
accurate and continually on time and keep up with the situation create a

good image for the organization to be the people's trust forever.
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