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TITLE: An Approach of Integration of Dental Practices of the Royal Thai
Army in Southern Border Provinces
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Solving conflicts and violence in the southern border provinces
concerns multidimensionality including maintaining stability, improving quality of
life of local people, reducing inequality, enhancing and strengthening
community’ s sustainability and creating better understanding and trust among
people in the local areas. The Dental Division of Southern Provinces Army
Medical Center is one of dental agencies providing dental health services for
active personnel in the areas and for local people. To develop an approach of
integration of dental practices in the local areas, an analysis of practices and
operations together with a study on national strategy and policies are thoroughly
taken into account. The implementation of the integration of dentistry practices
in the southern border provinces based on information collected, an analyze of
participation from relevant sectors, and suggestions from strategic specialists is
divided into 3 phases. In the first phase, the Dental Division of Southern Provinces
Army Medical Center should publicize its roles and services to clients as well as

collaborate with other dental organizations to gain more information about



potential of professionals and organization in order to coordinate patient transfers
between those units and facilitate sharing of information. In the second phase,
the development of knowledge management should be encouraged through
academic conferences. Optimization of medical instruments and tools; for
example, X-Ray Machines, Piezo scalers, and centrifuges; and a suitable personnel
rotation between the units should also be put into practice to ensure the delivery
of high-quality care. In the third phase, the integration of organizational and
personnel structures should be completed in accordance with approaches of

collaboration to achieve integrated dental practices effectively and sustainably.
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