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AUTHOR: Mrs. Alisa Maunglek

TITLE: Guidelines for the development of public relations of

Internal Security Operations Commmand to Bureaucracy 4.0
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KEY TERMS: Public Relations Development, Bureaucracy 4.0, Internal

Security Operations Command

CLASSIFICATION: Unclassified

Right now, Thailand faces a major security problem:
harassment of the monarchy at the Kingdom of Thailand and abroad.
The disparity of the nation is caused the use of modern communication
technology by sending distorted information. It may lead to conflicts of the
people in the country. Office of the Masses Affiar and General Information
Internal Security Operations Command has a duty of proceed to create the
love of the unity of the people of the nation, to have patriotism, religion,
monarchy. Encouraging people to participate in national security, including
public relations and psychological operations. Encouraging people to
recognize their duty to protect the nation, religion and monarchy. Therefore,
it is necessary to develop the development of public relations into the
Revolution of Thai Government system 4.0, which is that the government
must work based on the Good Governance principles of good home affairs

management for the benefit of the people. Open, connected and high



performance, is public-centered, weaves power in all sectors, innovates and
adapts to digitalization. By being able to keep serve with the consumption of

customers and stakeholders will be achieve the objective.
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