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Abstract
AUTHOR: Colonel Korntip Torboon

TITLE: Guidelines for the Enhancement of Public Relations and

Communications of Royal Thai Army in the Digital Era
Date: September,2022 WORDCOUNT:9,678 PAGES: 35
KEY TERMS: corporate image,Royal Thai Army, public relations
CLASSIFICATION: Unclassified

This research aims to analyze difficulies and obstacles in the
promotion of Public Relations of Royal Thai Army in the digital era in hope for
strengthening the positive image of the organization through qualitative research. Data
collection and research are mostly sourced from the secondary data such as the
concept of 8 C’s for Brand Creation, the Twenty-Year National Strategic Plan, along
with the Three-Year Action Plan from 2019 to 2022 of Royal Thai Army. In addition,
official government papers, academic articles and related websites are referred.
Knowledge leamed from this research would be adapted for advancing the process of

public relations of Royal Thai Army in the present time.
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(Customer needs and wants)
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4. Anl¥a1eveeld (Cost of user)
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(Culture/Community)

6. ANUANES19ETIA (Creative)

7. MUAzAINaU1y (Convenience)
8. nsiUasuntas (Change)
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