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ABSTRACT

AUTHOR: Napat chaithrachote
TITLE: Development Proactive Public Relations with Image of Army 4.0
DATE: September, 2022 WORD COUNT : 8,322 PAGES : 24

KEY TERMS: Proactive Public Relations, Image, Army.
CLASSIFICATION: Unclassified

This research aims to study image of the army towards the public and to
get ideas of administrating image of the Army to study the problems and
difficulties of implementation of the Army’s Proactive Public Relations together
with propose the development of the Army’s Proactive Public Relations in 4.0.

The research found that in the 4.0, there was rapid development of
information technology and communication into the digital age. The use of
social media, which can communicate real time in 24 hours. The army necessity
develops employees, equipment, management, budget allocation for proactive
public relations sufficiency to support the wuse of information and
communication technology in the 4.0, in order to develop the format and the
implementation of Army proactive public relations to be up-to-date, fastness,
precisely, continuously, on-time in current situations which also create trust,
faith as well as corporate to support the army’s mission. The army should plan
and design scope of news, providing interesting and credible news as well as
fact. The army should continuously and consistently promoting army’s work

especially the stability and humanitarian relief respectively.
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