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ABSTRACT

AUTHOR : Colonel Ratchapol Sunkboonchoo

TITLE : Approaches to effective knowledge management for the
personnel of 37th Army Region.
DATE : September, 2022 WORD COUNT : 7,264 PAGES : 20

KEY TERMS : Effective knowledge management
CLASSIFICATION : Unclassified

This research paper The objective of this study was to study the current
state of knowledge management for personnel of the 37th Army Region at present to
study the problem. And obstacles in the management of knowledge to the personnel
of 37th Army Region to study the methods of effective knowledge management for the
personnel of the 37th Army Region.

The results of the research concluded that The current state of knowledge
management for personnel of the 37th Army Region. In knowledge management, there
are still six areas of lack of action: 1) determining the key knowledge needed for the job;
2) acquiring the required knowledge 3) Improving, modifying or creating knowledge to
be appropriate for work. 4) Applying knowledge in one's work. 5) Bringing experiences
from work and applying knowledge to exchange and learn to record. 6) Taking notes for
use. And updated to a complete knowledge set more link suitable for work Knowledge
management for personnel of the 37th Army Region if personnel in the agency have a
good attitude. It results in the knowledge management process. The thing that will
create a positive attitude is motivation. Motivation can be divided according to goals.
Approaches to effective knowledge management for the personnel of 37th Military
District is to apply the concept of knowledge management as an important guideline
for knowledge management, understanding the benefits that will be gained from

knowledge exchange in the knowledge management process. In order to encourage



supervisors and incentivizing personnel of all levels to see the importance and saw the
real benefits of knowledge management and in line with the 20-year national strategy,
the third aspect: development and enhancement of human resources. Which has
important development goals to develop people in all dimensions and at all ages to
be good people, competent, and of gsood quality. Thai people are ready physically,
mentally, and intellectually. Have good development all around and have good health
at all ages Have a public mind, be responsible to society and others, thrifty, save, be
generous, have discipline, maintain morality and be a good citizen of the nation. Have
the right thinking, have the skills necessary in the 21st century, have the skills to
communicate in English and a third language, and conserve the local language. Have a
habit of learning and continuous self-mprovement throughout life. To become a highly
skilled, innovative, entrepreneurial thinker Modern farmers and others with a career

according to their own aptitude.
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