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ABSTRACT

AUTHOR: Colonel Hataipat Pattamakom

TITLE: Proactive Public Relations Guidelines for the National
Memorial as a Modern Historical Learning Resource

DATE: September, 2022 WORD COUNT: 9,970 PAGES: 29

KEY TERMS:

CLASSIFICATION: Unclassified

The National Memorial is a very important place for both the
Royal Thai Armed Forces and the nation as a modern historical learning
resource which helps to instill in the youngsters a sense of patriotism.
This study aims to explore the operation of the National Memorial as well as
the problems it encounters, including the factors affecting its proactive
public relations. This is to be informed about the National Memorial’s
current proactive public relations operation in line with the Chief of
Defence Forces’ 2021 policy on developing the National Memorial and
Military Museum into a modern historical learning resource. This study is
documentary research in which the data was analysed using a strategic
framework. Results found that the proactive public relations of the
National Memorial can be more effective by using a well-balanced,
integrated variety of tools and channels in the forms of both conventional
and modern media, including organising special events and setting up
a virtual museum to swiftly disseminate information to the public.
The researcher’s recommendations will enable the National Memorial to have
more concrete and more effective proactive public relations which will
make it more renowned, bringing in more visitors. This will help
the National Memorial to eventually reach its objective as becoming a
modern historical learning resource which can better instill the sense of

patriotism in the visitors.
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