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ABSTRACT

" AUTHOR: COLONEL TRIRONG NAOWARIT

TITLE: Guidelines for the Development of the Public Relations
| Model of Civil Affairs Operation Team, the 1°' Army Area,
to Strengthen Patriotic Ideology
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CLASSIFICATION: :Unclassified

The purpose of this research is to study public relations for
enhancing patriotic ideology of Civil Affairs Operation Team in the 1% Army Area.
Including, this research aims to study the factors affecting the public relations of
Civil Affairs Operation Team. And it led to the development of public relations in
enhancing the patriotic ideology of Civil Affairs Operation Team. The study found
that the difference between Gen (Generation Gap) creates a gap in communication.
In addition, the size of the working space and the COVID-19 situation cause the
work to be inefficient. Therefore, Civil Affairs Operation Team must apply
communication theory (SMCR Model) and organizational efficiency management
theory (POLC Framework) to increase public relations efficiency. Based on this
theory, Civil Affairs Operation Team must develop digital technology capabilities
to increase communication channels and must improve the organization by

providing staff in the process of information for public relations.
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