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ABSTRACT
AUTHOR : Colonel Prachya Eaimkhong
TITLE + Guidelines for the development of the Security Crisis Management

System 1374 of the National Security Agency to support the

resolution of security disasters for the people

DATE : b September, 2023 WORD COUNT : 8,803 PAGES : 31
KEY TERMS : Web Application, public’s intellicence network, Cooperation

Mechanisms for Security Network Parties

CLASSIFICATION : Unclassified

This research The objective is to study the work of the Security Management
System 1374 of the current Security Operations Division within the Kingdom. Analyze the
factors that affect The researcher studied the data from academic documents. Interview
with executives and relevant workers. Until getting an ideal system development
approachAccompanying 1) Strengthening the readiness of personnel, duties and
knowledge at all levels 2) Supporting work budgets to cover all dimensions, including the
incident notification system. Investigation activities of the subject of notification And work
monitoring activities 3) AddingRole forKom.The region helped track the Call Center 1374
systerﬁ to support the operation of the KorKom.Province 4) Strengthening Parties
Network Security Agency for Joint Data Integration 5) Developing Information Technology
to Have a Central System for Data Linking 6) Taking advantage of Collecting and reviewing

news And the public news network and 7) Application Line Official Gogram as an incident

The implementation of these guidelines requires cooperation from all levels of
stakeholders, both policy and worker. If there is continuous development, the Call Center
1374 system will receive more attention and can be a tool helpping the government to

solve security problems for the people.
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