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ABSTRACT

AUTHOR: COLONEL SUDARAT SUMONGKOL

TITLE; A Solution to the Personnel Shortage Issues in the Cybersecurity
Field of Royal Thai Army.
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CLASSIFICATION: Unclassified

This research aims to study the solution to the problem of
personnel shortages in the cybersecurity field of Royal Thai Army. The objectives
are 1) to investigate the condition of personnel shortages in the army's
cybersecurity field, 2) to study the factors affecting the work of personnel in the
army's cybersecurity field, and 3) to propose solutions to the personnel shortages
problem in the army's cybersecurity field. The study found that increasing the
number of qualified personnel in the army's cybersecurity field is crucial.
Moreover, there is a continuous shift of personnel and a high number of
resigﬁations. To maintain continuity in the army's cybersecurity operations,
motivation theories are applied, and the proposed solutions include 1) providing
more opportunities for training and education in the cybersechity field, 2)
establishing a cybersecurity school, and 3) amending regulations to support the

special position of cybersecurity personnel.
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