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ABSTRACT
AUTHOR: Colonel Benjawan Raksiltham
THFLE: Guidelines for encouraging army personnel to attend

annual oral health examination

DATE: & September, 2023 WORD COUNT : 9,629 PAGES : 31
KEY TERMS: Oral health examination, Army dentistry

CLASSIFICATION: ‘Unclassified

This study aimed to investigate the provision of oral health
examination for army personnel in Royal Thai Army hospitals, identify potential
problems and obstacles, and propose guidelines to encourage attendance at
annual oral health examination. The research involved reviewing relevant
documents and conducting internal and external environmental analyses using
the 4 M and PESTEL frameworks. The results indicate that annual oral health
examination is a preventive and promotive intervention that promote disease
awareness and timely care-seeking behavior. However, during the COVID-19
pandemic, service provision was limited to emergency and urgent needs, resulting
in decreased access to oral health examination and an increase in the proportion
of personnel with poor oral health. To address these issues, the researcher
proposes two approaches to improve oral health examination utilization among
army personnel: 1) integrating oral health examination into the general health
examination program on the same day, and 2) providing a one-stop service oral
health examination that includes dental treatment appointments. The Royal Thai

Army hospitals can adopt these proposed approaches and adapt them to their



context, capacity, and resources while conforming to new dental practice

guidelines as COVID-19 enters its endemic phase.
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